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ONTARIO, CANADA

COVID-19 EMERGENCY RESPONSE

MUNICIPAL PROGRAM

The following opportunity, in response to the COVID-19 pandemic, is being brought

to your attention.

Program Name:

Suspension of time-of-use electricity rates

Who Can Apply:

Residents

When Can | Apply:

Open: Currently Open

Close: October 31, 2020

How Do | Apply:

In Person:

Mail:

Phone:

Online: Click on the link below

Program Website:

https://www.oeb.ca/rates-and-your-bill/electricity-rates

Funding Type:

Temporary relief of time-of-use electricity rates

Funding Available:

Electricity prices will be held at a “COVID-19 Recovery Rate” of 12.8
cents-per-kilowatt-hour.

Description:

The Government of Ontario extended the immediate electricity rate
relief for families paying time-of-use (TOU) rates. Starting June 1,
2020, the government of Ontario has introduced a “COVID-19
Recovery Rate” of 12.8¢/kWh for TOU Regulated Price Plan (RPP)
customers to provide stability and predictability for families, small
businesses and farms. This price will be available 24 hours per day,
seven days a week to all time-of-use customers, who make up the
majority of electricity consumers in the province.

Special
Conditions:

DISCLAIMER: Please be aware that the City of Windsor is providing summary information only and strongly
recommends you review the specifics of these programs by clicking on the Program Website links provided.
The situation with COVID-19 is evolving and details related to this opportunity are subject to change. The City
of Windsor takes no responsibility for omissions or inaccurate information that could be included on this
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https://www.oeb.ca/rates-and-your-bill/electricity-rates

template. Please refer to the link provided in the Program Website section for the most current and
complete information.
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